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Abstract 

The study aimed to identify the obstacles facing social workers working in the 

medical field from the point of view of practitioners, to identify the actual role of 

social workers in the medical field and to identify the point of view of social 

workers in the importance and effectiveness of the role they play in the field of 

providing humanitarian medical services to the patient the hospital 

The problem of the study was that the professional practice of social service in the 

medical field requires the professional preparation of social workers and the creation 

of a work environment in the medical field in addition to training and continuous 

development of social workers to keep pace with the global developments of 

professional practice of social service where it can highlight the factors and 

problems facing the work of specialists and the negative effects of the practice 

Professionalism, which is the lack of quality professional practice of social service 

and poor performance of the social worker in the medical field, can be summarized 

in several questions are, what are the obstacles that Experienced social workers, 

medical field workers? What is the impact of professional numbers on the 

performance of social workers? What is the impact of the work environment and 

incentives on the performance of social workers  ?.  

The importance of the research comes through discussing the obstacles that face the 

work of the social worker in the medical field, through a field study on the 

employees of government hospitals in Omdurman locality - Khartoum state in order 

to reach the results and recommendations that can benefit researchers in the field of 

medical social service. 

The descriptive analytical method was used, and the questionnaire was the main data 

collection tool where the questionnaire was designed and a sample of (50) was 

distributed to the research community. 

The study has reached a number of conclusions including: There is insufficient 

attention to the opinions of the social worker despite his participation in the 

treatment team, especially in the small hospitals. The salaries are weak and do not 

meet the social requirements of the social worker to provide for his family's 

livelihoods and other needs. Professional practice of the social worker and the large 

administrative burdens of the social worker outside the framework of his work, 

which makes him feel job dissatisfaction 

The study recommended a number of recommendations, including the provision of 

support provided by some institutions that would be interested in social service and 

development in hospitals and help patients in need of service and various assistance, 

work on the establishment of training programs that work to develop and fill the 

expertise, knowledge and skills of social workers in the medical field and 

International and local conferences for medical social service in order to benefit 

from experiences and share experiences with others > 
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